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Client Developmental Phase
Engagement
Phase

Mental health,
substance use,
problem
gambling, TBI,
Outcome etc etc
Monitoring

Assessment
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Probably
depends

on severity
and
sub-population

Graduated integration

Needsto be
strategic, value-add and
attentiveto
risks and benefits
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« Policy
« Leadership
« Funding

SYSTEM SUPPORTS

« Performance Management
& Accountability.

« Information Management

« Research & Knowledge
Exchange.
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Fewer cases,
higher system costs

Tier 5
Highly specialized
care functions
targeted to
individuals with
complex problems

SYSTEM SUPPORTS
« Policy
« Leadership « Information Management
* Funding * Research & Knowledge.
Exchange
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